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CLAIMS PROCEDURE AND NOTICE REQUIREMENT

Since Haley cannot control the handling or exposure of doors after shipment, a specific duty of inspection is imposed upon the pur-
chaser as a condition precedent to any claim under this warranty. Such inspection must be made upon receipt of goods and written 
notice of any claim must be given by the purchaser/installer to his supplier and to Haley within 30 days of receipt for any defects 
which would have been apparent at the time of initial inspection. Defects not apparent at the initial inspection must be reported within 
30 days of discovery. All claims under this warranty must be asserted to the entity through which the doors were purchased. All 
parties must be afforded a reasonable opportunity to investigate the reported defect(s) before corrective action is attempted. Haley 
will not inspect finished installations for the sole purpose of certifying that the installation is within warranty.

REPAIR, REPLACEMENT, OR REFUND POLICY

Haley’s liability for defective doors (not installed) covered by this warranty is limited to one of the following: (1) repairing the door(s) 
without charge; or, at Haley’s option, (2) replacing the doors without charge by delivery to the vendee of the replacements in the same 
stage of fitting and/or finishing as was originally supplied; or at Haley’s option; (3) refunding the original purchase price paid to Haley 
for the door(s). Haley will perform its obligations under this warranty within 30 days after an appropriate notice is given to it by the 
purchaser and shall not be liable for any repairs or replacements made without its prior written consent. If any unauthorized repairs 
or replacements are made, Haley shall be relieved of any and all liability under this warranty.

If any door becomes defective AFTER INSTALLATION due to defective material or manufacture, in addition to the above options, 
Haley will for a period of one year after date of sale by Haley pay reasonable expenses for removal, rehanging, and refinishing up to 
a maximum of $75.00 per door. Such removal, rehanging, and refinishing shall be performed only after written approval is obtained 
from Haley and the cost of such work has been determined in advance. There is no allowance for labor after one year from the date 
of sale by Haley. IN THE EVENT THAT THE DEFECT FOR WHICH THE DOOR IS BEING REJECTED WAS, OR SHOULD HAVE BEEN 
APPARENT PRIOR TO HANGING, HALEY IS NOT OBLIGATED TO PAY REMOVAL, REHANGING, OR REFINISHING CHARGES.

EXCLUSION AND LIMITATION OF CLAIMS

*Haley does not warranty wood doors for exterior use in commercial installations. An exterior door shall be defined as any door not 
temperature and humidity controlled on both sides. Haley doors are warranted for interior use only.

This warranty applies only to commercial doors. This warranty extends for the life of original installation. Any rehanging, refinishing, 
refitting, change of hardware or other such changes to the original installation shall be construed a subsequent installation and shall 
terminate any obligations under this warranty. This warranty excludes any doors installed in a single or multiple family dwelling. Resi-
dential doors manufactured by Haley are covered by a separate and different written warranty. Warranty covers original purchaser 
and installation and can not be transferred to others. Proof of purchase required for this warranty to be valid.

Haley shall not be liable for consequential, indirect, or incidental damages. There are no warranties, expressed or implied, made by 
Haley beyond those set forth in this warranty. This warranty cannot be sold, assigned, or extended to any parties except as expressly 
set forth in this warranty. This warranty and Haley’s liability for defective material or workmanship is limited further; by the handling, 
installation and finishing instructions; by the definition of telegraphic and warp tolerances; and, by the exclusions, all of which are 
set forth on Pages 2, 3, and 4 of this warranty. This warranty applies only to doors actually installed within one year from the date of 
sale by Haley. Doors first installed more than one year from the date of sale by Haley are not covered by this warranty. Haley shall be 
relieved of any and all of its obligations under this warranty with respect to any door which has not been handled, stored, installed, 
finished or maintained in strict compliance with the handling, storage, installation, finishing and maintenance instructions set forth in 
the following pages of this warranty.

DOOR PERFORMANCE LIMITED WARRANTY 
COMMERCIAL INSTALLATIONS

SUMMARY OF TERMS  AND CONDITIONS OF SALE

Additional Terms and Conditions are set forth on the back of all of Haley’s invoices and are available upon request. The 
additional Terms and Conditions further limit Haley’s liability to the purchasers of Haley’s doors.

When stored, installed and maintained as stated within this warranty document, subject to the tolerances and exclusions set forth 
herein, Haley Bros., Inc. (Haley) warrants its wood flush doors to be free of defects which would render them unserviceable or unfit 
for their normal, recommended use for the time periods indicated below.

DOORS WARRANTY PERIOD
INTERIOR*CODE

Architectural Solid Core—Particle Board Core APC-2,3,5 Life of Original Installation
Architectural Solid Core—Staved Lumber Core ALC Life of Original Installation

20 Min—Architectural Solid Core(s) AFD-20 Life of Original Installation
45 Min—Mineral Core AFD-45 Life of Original Installation
60 Min—Mineral Core AFD-60 Life of Original Installation
90 Min—Mineral Core AFD-90 Life of Original Installation

Acoustical, Lead-Lined ARC & ALLX Life of Original Installation
Architectural Solid Core—Particle Board Core APC-1 2 Years
Standard Solid Core—Staved Lumber Core ALC 2 Years
Architectural Hollow Core AHC 2 Years
Institutional Hollow Core AIHC 2 Years



Page HBL-400.9.0 (page 2 of 4 pages)
FINAL ART, 7-19-06

Page 2



Page HBL-400.9.0 (page 3 of 4 pages)
FINAL ART, 7-19-06

Page 3



Page HBL-400.9.0 (page 4 of 4 pages)
FINAL ART, 7-19-06

HBL-400.9.0

Page 4


